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Avaya IP Office Essential Edition
Extension to Send a Specific CID with PRI & SIP

Telquest Tech Support

1. Click here...

2. Select a User...

3. Click here...

4. Click here...
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In this example, outgoing calls made from Extn 201 will send a Caller ID of 212 235-1234.

Note:
Your PRI or SIP service provider will usually only allow you to send numbers they have issued to 
you.

These will be your DID Numbers.

If you try to send a number that is not yours, the call will fail and you will hear a steady tone.

   NS2122351234

 Dial

 9N;

  0

N=Number Dialed     S=Send
2122351234 is the Caller ID that will be sent

The Line Group of the PRI or SIP

NOTE: Yours may be different...

Enter these values.
Change the number after the S to the

Caller ID that you want to send.If you always dial an 11 digit number
(Example. 12122351234)

Then you can use 9XXXXXXXXXXX
This will send the call out faster...

Otherwise, use 9N;


